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Why Partner with SKALE?
SKALE’s Suite of Micro-Apps

Challenges

Standard Package of Games
Spin & Win
Digital Scratch Card
Daily Riddles/Quizzes
Tap & Win

Advanced Packages of Games
Digital Stamp Card
Digital Soccer
Rock, Paper Scissors
Augmented Reality

Metaverse

Gamification FAQs

Contact Us




Why
Partner
with
SKALE?

SKALE's Agency Partners are
generating 6-digit revenue (USD)
from re-selling SKALE's Technology
Solutions

Track In-Store Conversions and
Demonstrate ROl to Clients

New Revenue Share Opportunity

Resell SKALE's Technology
(20% - 50% Mark Up on Discounted Pricing)
Tech Fully Managed by SKALE)

Opportunity to Increase Client Budgets and
Total Size of Client Accounts

Go beyond Tactical Campaigns,
Help Clients Capture Customer Data

Free Partnership Program
No Frills, No Minimum Targets
Full Access to Agency Resources




- Type of Gamification shall depend on
Objective [ Goals

Select Your Challenge o Engagement
o Social Media Following
| “y o App Installs
Hidden Charact |
o Footfall and Spend
Leverage on - Vialty . |
Counting Character & - SKALE recommends incorporating the

following mechanics for every successful

gamification:
Match The Toys b Multiple micro-engagement

Gamification to
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/  SKALE also recommends allowing all
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incorporate mechanics to incentivize
spending rather than restricting
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SKALE's Suite of Micro-Apps
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Tap to Win
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Complete Your Missions

Click on the box to view more details

Collect your rewards from the Information Counter upon
completing all the missions. Check your SMS or email.

Digital Stamp Card

Spin & Win
Exciting Rewards!

Register and start winning today!

Spin and Win

Augmented Reality




SKALE's Suite of Mini Games
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: Match The Toys Here's an Ang Bao just for you ! l ‘ Find The Missing Word

Tang300 &= gving Ang Bao: i NeEw |

« Guess the secret Zodinc combination to unpack the Ang Baos Keep it reol with Comvita
)

Get the mnemanic phrasa to a prebaded Cardano walet

« P Gedndked and not avaikshle in: UK, Spain, Ching, Singepore S T SCl'atCh tO Redeem o Fl'ee
Kids Manuka Honey Pops plus more

Rewards ata'
L S Outlet near you!

Tries Left: 3
Clue: Also known as Father Christmas

(3) tries left

Complete Challenges below for more Vouchers!

Guess the secret sequence to unpack your Ang Bao
v

$can QR Foliow FB
@ Store oriG

Explore Profle

Match the Tiles Daily Word Buzz Daily Scratch Card
Or Find the Lucky Combination Challenge



SKALE's Suite of Mini Games

Explore

Spot the Difference

“‘JM | |

Select Portrait to Compl
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Catto Famlly

Help us to reunite with our family
members for Christmas.
Explore Fun Town Now

Scan Product QR Codes

FUNTTOYN]

Quiz

QUESTION 1/5

Which is NOT Santa Claus'’s
nicknames?

Father Christmas

john Cena

Daily Quiz

o -

IS RMIANSY
E@EJQ

Chrlstmas Daily Catch
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Claw Machine




Tap to Win

SKALE's Suite of Mini Games
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Digital Soccer

By signing up, you agree to SKALE's
Term of Use & Privacy Policy.

SIGN UP

Already signed up? Log in

Rock, Paper, Scissors




Upload a Receipt

You can either manually approve
customer receipts on the platform
or utilize SKALE's smart receipts
platform to automatically verify
receipt uploads. Rewards can be
personalized based on receipt data.

Scan da QR code

QR codes can be generated by our
platform for your stores, product
packaging, or offline activations.

SKALE's games automatically scan
QR codes and award points or
chances to players in real-time.

CHALLENGES

Follow a social media page

After users follow your Instagram
or Facebook pages, you can
request that they wupload a
screenshot of your page as proof
that they completed the challenge.

Install an app

You can start the game as soon as
users open the app. Alternatively,
you can ask them to upload a
screenshot of the app on their
phones before awarding points or
chances.

Upload a photo

You can ask users to upload a
photo of your product, a selfie from
your event, or any other image that
demonstrates they've completed
the platform challenge you've set.

Log In

If you've enabled the daily check-in,
you'll be able to award points or
chances each time a user logs in
or launches the game.
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skale

Spin & Win

Spin & Win is an excellent tool for engaging and
rewarding your customers online or in-store,
whether it's a daily gamified pop-up or an incentive
for every purchase.

Increase opt-ins and convert customers into
superfans by giving them the opportunity to win
multiple prizes.

Our drag-and-drop editor allows you to quickly
create branded and engaging Spin & Win
platforms. Without POS integration, you can assign
rewards, track customer behavior, and calculate in-
store ROI from your campaign.

Points: 236pts

Daily Attempt: 1

PLAY

Increase your daily attempts by scanning a QR code




USER JOURNEY - SPIN & WIN

W < skale.today

9 166 90
SKB'C Posts  Followers Followng

B sxaLe

ST

Al one marketing platiorm for oMine

QD Fotownd by sakdhabe. septi v 1 other '
Message Comtact A : 2
Register to win more Rewards!!
a ‘ Your Name
r .
Amards  Workshops LiMome. SME Spod. S Email

Mobile phone number Daily Attempt: 1

By signing up, you agree to SKALE's
Term of Use & Privacy Policy.

Increase your daily attempts by scanning a QR code
SlG N UP or uploading a receipt from your brand!

Already signed up? Log in % EE'E
1) G L
%3 [ ] ]

Home

Daily Challenge Social Points RENEI

Find us on ir ! sicale Find us on

Shoppers are driven to the platform Capture First Party Customer Data Shopper is directed to Spin and Win

via Social Media Ads, EDM, or to the When Shoppers register gamification module
organic follower base



Daily Attempt: 1

PLAY

Increase your daily attempts by scanning a QR code
or uploading a receipt from your brand!

B ==
# 3 < T

Home Daily Challenge Social Points Rewards

Finduson @ @ @

*The user allowed one attempt

daily to scratch  upon
Registering (to allow for
Instant  Gratification  and
Engagement)

USER JOURNEY - SPIN & WIN

Scan QR Code {

) Scan QR Code on Mall Tent

2) Get 1 Guaranteed Attem

Y

for your Daily Challenge

-3

’

Al .’
Uploaa neceipt

Head to Mall Concierge
to Scan QR Code

(52
X

*User prompted Scan QR or
upload receipt upon making a
purchase to unlock additional
points

Congratulations!
You have won Points

85 pts

You agree to SKALE's Term of Use
& Privacy Policy.

*SKALE has the ability to customize

Point provisioning/number of
attempts provisioned based on
actions taken
o Scan QR
Refer Friend
Follow Social Media
Upload photo

Points: 236pts

Voucher Marketplace

Downlo:

3d your voucher

» Shopper can redeem their rewards
through the rewards marketplace
o Digital Vouchers (in-store)
o eCommerce Promo Code
o Physical Gifts or more



sikale

Spin and Win




sKale
Digital
Scratch
Card

Reward Shoppers dynamically when they complete the
actions that matter to you. For example:

- Upload Receipt

« Scan QR Code In-Store

 Refer a Friend

- Engage with brand

Customize how you reward the shoppers based on the type
of action or the customer lifetime value

Daily Attempt: 1

PLAY




USER JOURNEY - DIGITAL SCRATCH CARD
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W < skale.today

9 166 90
SKB'Q Posts  Followers Followng

B sxaLe

Advertsng/ Maketing
Al one marketing platiorm for oMine

Lusinesses
ke e/ shale today
S4B Chud Street, Sngapore

QO ot d ty sakthade septp 4 | other

Message Comtact A
eSS (

Amaeds  Workabhops Lifome. SME Spod. Se

Register to win more Rewards!!

Your Name

Email

Mobile phone number

By signing up, you agree to SKALE's
Term of Use & Privacy Policy.

Increase your daily attempts by scanning a QR code
SlG N up or uploading a receipt from your brand!

Already signed up? Log in % 5!'-=
f < [Tk
i am

Home Daily Challenge Social Points Rewards

Find us on

Shoppers are driven to the platform Capture First Party Customer Data Shopper is directed to a Digital

via Social Media Ads, EDM, or to the When Shoppers register Scratch Card platform
organic follower base



USER JOURNEY - DIGITAL SCRATCH CARD

Points:
Scan QR Code (4 =
can QR Code on M : v Voucher Marketplace

) Scan QR Code on Mall Tent

2) Get 1 Guaranteed Attem

Downlo:

Y xd your voucher

for your Daily Challenge

-3

’

Upload uece;ﬁ Congratulations!

You have won Points

Head to Mall Concierge

to Scan QR Code g 85 pts

L)
-’

Daily Attempt: 1

You agree to SKALE's Term of Use
& Privacy Policy.

PLAY

*The user allowed one attempt *User prompted Scan QR or «SKALE has the ability to customize *Shopper can redeem their

daily to scratch upload receipt upon making o Point provisioning/number  of rewards through the rewards
- upon Registering (to allow for purchase to unlock additional attempts provisioned based on marketplace
Instant Gratification and points actions taken

o Scan QR
Engogement) o Refer Friend
o Follow Social Media
(@)

Upload photo



skale

Digital Scratch Card




skale

Riddle Demo

Points: 50
R d o
I e s 1. What Taylor Swift song has a 10-minute

version?

Choose an option below

Blank Space

Quizzes

All Too Well

Lover

Shake It Off




USER JOURNEY - DAILY RIDDLE

W < skale.today

9 166 90
SKB'C Posts  Followers Followng

B SxALE
Adverusing/ Marketing
Al one marketing platiorm for oMine
Lusinesses
nkr ee/shale foday
4B Chd Street, Sngapore

QO ot d ty sakthade septp 4 | other

Message Comtact A
eSS (

Amaeds  Workabhops Lifome. SME Spod. Se

Riddle Demo

Points: 50
Tries Left: 10

Register to win more Rewards!!

1. What Taylor Swift song has a 10-minute
version?

Your Name

. Choose an opfion below
Email

Blank Space
Mobile phone number
All Too Well
By signing up, you agree to SKALE's
il f Pri Policy.
erm of Use & Privacy Policy Lover
g SIONUP_ Shake It Off

Already signed up? Log in

Find us on

Shoppers are driven to the platform Capture First Party Customer Data Shopper is directed to Daily Riddle
via Social Media Ads, EDM, or to the When Shoppers register gamification module
organic follower base



USER JOURNEY - DAILY RIDDLE

Shopper is rewarded with
Points for each attempt.

Points: 236pts

Voucher Marketplace

1 )¢ 0 YOUTI YOUCH(

Upload Receipt
_‘ SCAN QR C? P P Key in 6 digit code to proceed

Head to Mall Concierge

to Scan QR Code
e oo e TTTT

- User prompted Scan QR or upload * SKALE has ability to customize Point - Shopper can redeem their

provisioning / number of attempts
provisioned based on actions taken
Scan QR
Refer Friend
Follow Social Media
Upload photo

receipt upon making a purchase to
unlock additional points

rewards through the rewards
marketplace
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Riddle Game




skale

Tap & Win

INTRODUCTION GUIDE

Tap the Easter egg




USER JOURNEY - SPIN & WIN

& skale.today

7N 166 90
skale Posts Followers Followng

SKALE
Allvone marketing platiorm for oMine
tusinesses

> ”I a!(l. Sngapore : = Search for our hidden Easter QR Eggs,
\ scan the QR and win exciting prizes

QO ot d ty sakthade septp 4 | other

Message Comlact A
Amards Workahops Lifome. SML Spon. S Name

—

_ Email

—

~ Mobile

Register

Already signed up? Log in

Shoppers are driven to the platform Capture First Party Customer Data Shopper is directed to Tap and Win
via Social Media Ads, EDM or on-site When Shoppers register gamification module
QR codes



USER JOURNEY - SPIN & WIN
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mTT‘HE. . HUNT THE .‘ e — HUNT THE
t ' ' l HUNTTHE I
08 [ GG | *X 66S | t | *X .
-, £ b cp e — . K Hikd =, Lo GG
You have 1 chance(s) » ,m\lTTH? ;
SCAN QR You have 1 chance(s)

55 points

<
| Head to Mall Concierge *X* GG
f to Scan QR Code
F ; Upload Receipt '
I/

—
!. - - 1) Take a photo of your receipt .
2) Upload receipt ‘ - \ 8
o 3) Get 1 Additional Attempt to 3 ’.
| . . your Daily Challenge

Tap the Easter egg

Tap the Easter egg
Download Download

*User prompted Scan QR or * SKALE can customize Point « Shopper can redeem their rewards
upload receipt upon making a provisioning/number of attempts through the rewards marketplace

daily to tap upon Registering ISI .
(to  allow  for  Instant purchase to unlock additional provisioned based on actions taken o Digital Vouchers (in-store)
o Scan QR o eCommerce Promo Code

Gratification and points , , ,
Refer Friend o Physical Gifts or more

Engogement) Follow Social Media
Upload photo

*The user allowed one attempt
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Digital stamp cards, like their physical counterparts, can be an
effective tool for driving repeat purchases and customer loyalty.

Every time a customer uploads a receipt or completes a desired
action, he or she can earn a virtual stamp that can be redeemed
for exciting prizes.

Our platform enables you to collect first-party data, provide a
stamp for every in-store purchase, and deliver personalized
incentives.

You can customize the design, set stamp conditions, and select
from a variety of reward programs, including point-based,
discount-lbased, and direct rewards.




Benefits of Digital Stamp Card Experience SKALE’'s

Apps Over Physical Stamp Cards Digital gtamp Card
emo

Customers dre no longer required to carry START DEMO NOW
physical cards. They also do not need a new

one if they misplace their stamp card.

Customers can access it by going to the stamp
card platform or scanning a QR code.

Businesses no longer need to worry about
running out of stamps or cards to distribute.

There will be no costs associated with printing
stamps and cards before the campaign's
launch.

Instead of having an employee manually
stamp the card, the user can claim it virtually in
real-time.



https://smart-receipt.skale.today/

skale

Digital
Soccer

INTRODUCTION GUIDE
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USER JOURNEY - DIGITAL SOCCER

C e 2NN |
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-~ Vo G0OD GAME!
I'Se | "IAY
***** .f' SR e e e e You earned

4 PTS

Score 2x more points when the team
you vote for wins. Voting closes at 5pm
SGT daily!

VOTE NOW!

DALY u
Q\LLENGE STADIUMS ~ NOTIFICATION HEWAny \ | / \ /

Users register for the game using their At the arena, user swipes for the ball to When the time limit is reached,
name, email and mobile number. goal within the specified time limit. The the screen will show the

number of points won

Upon entering the portal, they can choose objective is to hit the goal as many
the arena they want to play the game times




£ ) Jo )

}M‘\ |
.
<

POINTS REDEMPTION CATALOGUE POINTS REDEMPTION CATALOGUE

Rewards Available Rewards Downloaded Rewards Available Rewards Downloaded

VISA
Casht

VISA [Pl

HAWKER CHAN
10% Off

‘ HAWKER CHAN
._.‘., , 10% Off

CAPITASTAR
SGD5 STARVoucher

Promo Code

CAPITASTAR
SGD5 STARVoucher

1 Or?Ts

N
|
-

DAILY - o '
Cia . STADIUMS  NOTIFGATION  REWARDS

Users can use their points for When users click on rewards button, a Redeemed rewards are also
additional attempts to play popup will show Rewards Available tracked
the game or to claim for the number of points that they

rewards have garnered.
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INTRODUCTION GUIDE
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POINTS REDEMPTION CATALOGUE

Rewards Available Rewards Downloaded

CAPITASTAR
SGD5 STARVoucher

By signing up, you agree to SKALE's
Term of Use & Privacy Policy.

Already signed up? Log in

Users register for the game using Each time a user tops up, they will be entitled User is able to easily access
their name, email & mobile number. to X rounds of Rock, Paper, Scissors to garner number of points and rewards
as many points as possible. Available to redeem



skale

Augmented
Reality

(*
Capitastar @ Hi {firstname}

23



Introducing SKALE’'s Augmented Experience Augmented Reality

Redllty CCImPCllgn Use your mobile phone to click the link below and
scan the image to meet SKALE's adorable AR pet.

Engage Shoppers at Home, before ACCESS AR DEMO
they Visit Mall

Make Mall Campaigns Measurable,
Real-Time Tracking of ROI

Drive App Installs through
Gamification

Fully Integrated with App

Automated Re-engagement to
Drive App Installs




REWARDS

PR | |
Upload a Receipt to ﬂj’lw grow plant 1 zo*s ‘
/Z;r V l Tap your plant for 50 (lmes r extra tokens .
QO0O0O0C [aX o)
Shoppers are provisioned a Capture as many tokens in Reward Shoppers for Refer a Friend; Get Rewarded
Seed; Goal is to grow a Plant to 120s Engaging Daily with Points for Successful
reap rewards. See twice as many tokens in Referral

Mall






BENEFITS OF AUGMENTED REALITY

Expanded Offline Enriched Contactless Equipped Data on
and Online Sales Customer Experience Consumer
Engagement Behavior

" A

Reduced Staffing Customer Loyalty INncreased Increased App
Expenses Footfall Registrations

Ge




INTRODUCING A BESPOKED
METAVERSE MALL




Campaign Ideas

Introducing SKALE's
Metaverse Campaigns

Create an immersive Digital avatars for
experience everyone
Inside SKALE's Metaverse Mall, you

can create a space where fnends SKALE can simulate physical In a 3D space, we can let users
and families can ShOp, pIOy, elale spaces and offer an immersive create and customize their

experience that goes beyond own avatars.
socialize all at the same time. ealworld lmitations,

Create your own currencies

Offer virtual goods or rewards Deliver an omnichannel Str::rgt;heer:hbilroc;nd
- experience
* Launch digital vouchers that :

oeop|e can redeem offline Translate rich immersive Give your clients something
. experiences into incentives that they cant refuse: a more
- Direct people to external direct shoppers to offline sales  immersive and effective form

channels such as your social channels. of advertising.

Track every action in a single

Connect Metaverse experiences

eleBjglelelelfe to the SKALE platform to track
your customers’ online and
offline actions.




Fully Customizable Gamification Sy

c Customize Campaign Details and Duration

£ Settings / Campaign

Overview of all settings

Business Profile

Gamification

Main Game

Tracking

Market Place

Copy Manager

Campaign Setup

Campaign Name

Title of campaign

Spin & Win Now to Stand a Chance to Win S$10K

SEO Description

Short explanation of campaign platform

SKALE brings you a spin & win gamified experience

Campaign Duration

Users are not allowed to register before or after the campaign
#  2021-05-01-2021-05-15
Campaign End Message

<h4>This campaign has now ended</h4><br>Thank you for your

participation in this campaign !<br>.<br=Thank you for your patience.

<br> For further enquiry, please email us at hello@skale.today

Q

Campaign Name Short

Max 12 characters recommended
Spin & Win

SEO Keywords

Separate keywords by commas

Spin & Win, Gamified, SKALE|

Reward Marketplace Validity
Rewards will not be available for redemption before or after its validity

#  2021-01-01-2023-03-01

Re
Challenges

Offline Engagement
Social Media Follow
App Install

(7] Snap a Photo

Upload Receipt

Referral Programme

Referral Points
15
Share Message

Did you hear about :client_name's Platform? Join with my link below and you will
immediately get :referrer_point free points right away. Start here: {referrer_link}

Save

e Fully Customizable Look and Feel

Campaign Styling

Referee Points
15
Referral Instructions

Both you and your friend will get 1 points when they sign up through your link & upload their
first receipt

Incentivize Shoppers to Achieve Your Objectives

Campaign Name

Masthead Image

| Choose File

E & Popup Background Type

Color - Gradient

stem Managed by SKALE or your Agency




Fully Customizable Gamification System
Managed by SKALE or your Agency

Customize Every Single Mechanic e Embed Your Marketing Trackers
within the Game

Upload Receipt

Title
Choose File ’ Browse ‘ Upload Receipt
U’apreview Instructions
Upload receipt of your purchase to unlock additional attempt & Settings / Tracking
Overview of all settings
74
[1 Add Shortcut T ——
Campaign
Facebook/Meta Pixel ID Google Tag ID
Awarded © cChance Daily Limit Auto Approve Gamification P— RO
" Points
1 10 7
Main Game SKALE Pixel ID Other 1D
’ 34123989 MA
Example Image 1 Example Image 2 Example Image 3 Market Place
Tenant 1 Tenant 2 Tenant 3
Copy Manager
Choose File Browse Choose File Browse Choose File

N
' J]

Browse

|
i i

I'II H ;

i

Al
vl




Segment all your Offline Customer Data

Load Saved Audiences

Who are you sending this blast to?

Customize Audience Segment
Add trigger conditions modules for blast

All users will be selected for empty filters

Events/Goals x All Users x

Events/Goals Filters

Customize Audience Segment
Add trigger conditions modules for blast
All users will be selected for empty filters

Blast will be sent to users who P
( Event (@ Goals

- 1 Events/Goals Filters
Has done Fllter Goal(s)

. . Blast will be sent to users who
Digital Engagement

For how many times © Event  Goals

Hasd v .
More than - In-Store Engagement as done Filter Event(s)
Conversion Interest For how many tmes M
d ver . MoreHhan = Social Media Following
Between dates Easily segment all your _ o
s Conversion users based on their offline |GGG gt Camiigtion
W 2021-07-20-2022-07-20 behaviour and trigger In-Game Actions

@ 2021-07-21-2022-07-21

targeted re-engagement

Upload Photo (snap a photo)

Voucher Download



Trigger Customer Re-engagement Blasts easily uomdaeso

confidentiality purposes

= 1= =

0 test @ Skale A Notification Blasts / View Blasts

Cwverview of all notification blasts

View Blasts Templates

= Create New Blast E+ Export CSV

Show| 10 = entries Search:

SMsS Email
Scheduled Sender Sender Email
Bl Rewards&Vouchers » 4 Status 1 Time T ID 4 SMS Content 4 Name 4+  Email Reply To 4 Subject " Email Content 4 Created Date e ™
Creaqte Re- completed 2022-03-14 SKALE Hey {{recipient_namel}}, You SKALE sheroqueen@gmail.com  Congrats! =p=Hey {{recipient_namel}},<br /=  2022-03- View
engogement Blasts 10:03:00 have new rewards waiting for You have new rewards waiting 14T13:56:02.000000Z
you here {{login_url}} for you here {{login_url}}</p=

easily

Previous Mext

Showing 1to 1 of 1 entries

Personalize every

A Notification Blasts engagement

View Blasts



SKALE's Analytics Platform is as modular and robust as Excel,
Ready For Use by marketers, data analysts and more from Day |
without any training

S a I e 1. Select a data set 2. Select View Columns

_ ) test @ Skale

3. Select Data Filter l X PintoHome Bl ’

4. Select or create a view

Total Voucher Downloads by Voucher Series by Months

Title Total Voucher Downloads by Voucher Series by Months

22 Data Analytics

Description e.g. Transactions Per Month
B Rewards & Vouchers

Stacked BarChart «

Year * Date ~

Any type sl i Count vs Month by Date-Voucher Title
‘ N you need in a Week No. ~ Voucher Title *

Dropdown box Day of Week *

2021-11-30-F&N Ice Mountain Pure Drinking Bottle Water

2021-12-06-CHICKEN WITH SALMON HYPOALLERGENIC FOR SENIOR DOG 1.35kg
2021-12-06-F&N Ice Mountain Pure Drinking Bottle Water

2021-12-09-LAMB WITH SALMON HYPOALLERGENIC FOR ADULT DOG 1.35kg
2022-01-04-ATLANTIC SALMON (GRAIN FREE) SENIOR CAT 1.5kg

Day of Week (Numeric) »

Status

Voucher Source

Count

5 Business Data
Voucher Unique Serial *

Access any data
set you need




Connect all your Customer Data with your EXisting iy pirpese

Marketing Infrastructure

= Business Data [ Users

Overview of all business jevel data

Stores / rds Users c c R M
e

All your offline
Customer Data in 1 1.
place

Hame Email Mobile Number

e Customer Data
Platform

Connect your
Offline
Customer

Data t
O oo v Facebook [
Score your GOOgle Ads

5 B g 1@gmail.com 6017+7***70 customer’s lifetime ; 2002-01-13 182201

] i s ng@skale today BSO™"""""T3 . .\/O I ue [ 2022-01-11 14:11:00
(Digital / Store Ecommerce

7 [ §**=** 2= a @hotmail.com B01°****52 i 2022-01-07 18:08:37
Engagement and 4
8 il -l jrrre @ gmail.com BIGTT 02 Total Soles) i 2022-01-03 16:26:49 P I a tfo r m
g e b= lesk.com (11} Ay 86 2021-12-409 1T:56:15
10 L" i ' ‘a@gmail.mm BOL**=***52 0 0 2021-11-30 16:41:31
11 [ b***n@gmail.com (11} A 91 0 0 2021-11-30 16:04:47

12 g i“e@grnail.mm [ ekttt ) | i} 0 2021-11-30 16:04:05



GAMIFICATION FAQS

Can participants still redeem rewards in the
rewards marketplace after the campaign ends?

Yes. To set the validity of rewards, you can change the date in the Rewards Marketplace Validity section on the
campaign page.

What are the design elements | can edit on the
game?

You can change the masthead, background image, logo, font color, button color, and footer.

How can offline engagement be tracked?

You can scan a QR code, enter a 6-digit pin, or do both.
If you chose Scan QR code, you'll need to create QR codes on the platform to use in offline sales channels.

The 'Enter 6 Digit Pin' method requires you to generate the pin using the platform and then distribute it to
employees who will manually enter the pin.

Can the 'social media follow', 'app install’, 'snap a
photo’, and 'upload a receipt’ challenges be
automatically verified?

Yes, you can use the Auto Approve feature to instantly verify and award points for uploaded images.

This feature, however, does not automatically assess the image's quality or validity. You can manually approve
the images or work with SKALE's experts to develop the backend capability to ensure that each entry is
qualified.

Can | upload videos or GIFs on the challenge
images?

No. Currently, you can only upload PNG or JPG formats of images on the challenge images.

Can | give out rewards instead of points and
chances for challenges?

No. You can only give out points and chances. The user can claim the reward by using points or chances in the
rewards marketplace page.

Do | need to download an app?

No. SKALE is a web-based platform.

What kind of packages do you offer?

Standard and advanced

What games are in the Standard Package?

Standard Package Games: Spin & Win, Digital Scratch Card, and Digital Quiz

What games are in the advanced package?

Games in Standard Package plus Digital Stamp Card, Augmented Reality / Metaverse and Customized
Gamification

What is the difference between the standard and
advanced package?

The standard package is customized by the agency themselves and has fewer games.




sKale

Experience our Marketing
Platform today!

BOOK A DEMO

or email us at hello@skale.today


https://calendly.com/skale-/skale-enteprise-expert
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